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“About eight years ago we made a decision to consider a change with our document
management platform. We evaluated the Paragon Paralmage document management
and PRobot applications and found that not only were they a very cost effective solution
but their functionality met and exceeded our technical requirements. | was very
impressed with the design considerations that Paragon made when developing these
products. Our business processes tend to be complex and some of our practices are
inconsistent across lines of business so we needed a solution that was flexible and full
featured enough to accommodate these business processes. | am able to address the
changing needs of our business with configuration changes and not programming
changes. The products are open which allows them to be integrated very easily with our
other systems and we can change our environment without having to make changes to
the Paragon Paralmage and PRobot applications.”

“From the very beginning of our working relationship with Paragon Systems we have
been impressed with their staff. When we were initially contacted by their sales people
they were both professional and knowledgeable and they were able to ask the right
guestions, define the available options, and help us define the right solutions for our
needs. This was the case during development as well. Requirements gathering can be a
very time consuming painful process but it was right on with Paragon.”

“Paragon’s support team is great. They respond to our support needs in a timely
manner and they are knowledgeable. It has always been easy to escalate an issue if it
was an emergency. Whether we reported a support issue through email or the online
support portal both methods worked great.”



